1 16
2008 4
82.9
121.4
2008 528
2009 1 16 NYSE:C
5,347 1.72
61
2008 187.2
C
78
53
60
2008 3
2007 4 73
2008
14%
2008 3 29,000 2008
TARP
Tier 1 11.8%
39
1.92
2009 1 15
2009 1 13
49% 27
95 58
Tier 1 64
2008
3,000

1.72
2.44
187.2
2008 4 82.9
56
60
3.88
25
3 4% 2007 4
52,000
450
3,010
FDIC
2009
65
Tier 1
3,000

20

71



140
2009
TCE
TARP
4 % 4 %
) 2008 2007 2008 2007
$4,612 $6,279 Q7% $(610) $934 NM
7,038 7,479 (6)
6,077 7,836 (22) (1,678) (578) NM
(8,191) (10,791) 24 (9,457) (10,723) 12
2,843 3,464 (18) 29 524 (94)
254 (369) NM (421) (188) NM
$5,595 $6,419 (13)%  $(12,137)  $(10,031) L%
3,843 198
$(8,294) $(9,833) 16%
$(2,321) $(689) NM $(11,019) $(8,947) (23)%
2,989 (1,562)  NM (332) (3,296) 90
2,687 3,641 (26) 6 939 (99)
1,086 5,398 (63) (371) 1,461 NM
254 (369) NM (421) (188) NM
$5,595 $6,419 (13)%  $(12,137)  $(10,031) QL%
3,843 198
$(8,294) $(9,833) 16%
$(2.44) $(2.03) (18)%
$(1.72) $(1.99) 16%

NM



4
13% 56
GAAP 27%
584
6% 2%
4%
22% 47%
106
78 ( D )
53
25
4% 24
(TTS) 5%
18%
18%
2008 8 7
87
3% 4% 35%
5% 153
20 563
539 306
16%
66% 127 61 60
594 26
12
42.7% 44.6%
994
: 450 TARP
Tier 1 11.8%



4 % 4 %
2008 2007 2008 2007
$2,640 $3,678 (28)% $(371) $322 NM
537 565 (5) (138) 120 NM
869 1,218 (29) (154) 251 NM
566 818 (31) 53 241 (78)
$4,612 $6,279 27)% $(610) $934 NM
NM
4 %
2008 2007
GAAP $2,640 $3,678 (28)%
2,426 1,200 NM
$5,066 $4,878 4%
NM
[ ]
- GAAP 27%
584
6%
- 2%
- GAAP 28%
4% 97
11.04
15 1
- 5% 21 7
- 29%
15%
13%
- 31 7% 1%
[ ]
- 14 293
127
[ ]
- 37 242 172
34
268
6.98% 340 9.86%



_ 154 174
328
445 5.17
- 37 115 231
89%
517 14.18%
- 54% 32 39
46
96 4.02%
- 610
4 % 4 %
2008 2007 2008 2007
$3,604 $4,545 (21)% $(2,165) $(920) NM
512 697 27 (233) (64) NM
858 1,172 27) (76) 206 NM
1,103 1,422 (22) 796 200 NM
$6,077 $7,836 (22)% $(1,678) $(578) NM
NM
22% 47%
6% 7% 3%
384
23% 11 17
23
- 21%
5%
3%
- 21% 16 20
766
1 2
222 3.62% 22
226
- 27% 14% 28%



- 3% 14% 25 83
16
95 3.75%
233
- 27% 2008
1 3%
13%
- 2 32% 35
94
108 4.04%
76
- 20%
83%
12% 9%
57% 59 71
66 1.48% 35% 251
- 47%
174 188
545 750
4 % 4 %
2008 2007 2008 2007
$(11,331)  $(11,889) 50 $(8,784) $(8,785) -
988 (3,762) NM (240) (3,543) 93
561 812 (31) 129 334 (61)%
(808) 1,749 NM (1,283) 604 NM
$(10,590)  $(13,090) 19% $(10,178)  $(11,390) 11%
$591 $468 26% $71 $50 42%
818 779 5 265 171 55
336 341 ) 108 132 (18)
654 711 (8) 277 314 (12)
$2,399 $2,299 4% $721 $667 8%
$(8,191)  $(10,791) 24% $(9,457)  $(10,723) 12%
NM
- 106



134
CDO
189
163
E
= Alt-A
= SIV
= ARS
87
14
11
79
26
213
12

2008 9 30
33
ABS CDO
13
11
991
307
20
650
21
275
86 56
2008 2
21

53
TARP
46 2008 12 31
20
120 ABS CDO
ABS CDO
257
25
897
2008 8 7
382
57 236
Alt-A
48
31
26
563 457
15

ABS

435



12
- 4 24 TTS
5
18
TTS 15
15
26
5
8
- 2
8 721
4 % 4 %
2008 2007 2008 2007
$2,175 $2,509 (13)% $230 $386 (40)%
134 159 (16) 14 20 (30)
63 98 (36) 1) 16 NM
471 698 (33) (214) 102 NM
$2,843 $3,464 (18)% $29 $524 (94)%
NM
- 18%
ARS 87
3% 4%
35%
13
;
16
36 33
- 2 306
160
118 29
/
254 263

421
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A
4 4
% %
2008 2007 2008 2007
$2,640 $3,678 (28)% $(371) $322 NM
3,604 4,545 (21) (2,165) (920) NM
(10,740)  (11,421) 6 (8,713) (8,735) -
2,175 2,509 (13) 230 386 (40)
$(2,321) $(689) NM $(11,019) $(8,947) (23)%
$537 $565 (5)% $(138) $120 NM
512 697 (27) (233) (64) NM
1,806 (2,983) NM 25 (3,372) NM
134 159 (16) 14 20 (30)
$2,989  $(1,562) NM $(332) $(3,296) 90%
$869 $1,218 (29)% $(154) $251 NM
858 1,172 (27) (76) 206 NM
897 1,153 (22) 237 466 (49)
63 98 (36) (1) 16 NM
$2,687 $3,641 (26)% $6 $939 (99)%
$566 $818 B1)% $53 $241 (78)%
1,103 1,422 (22) 796 200 NM
(154) 2,460 NM (1,006) 918 NM
471 698 (33) (214) 102 NM
$1,986 $5,398 (63)% $(371) $1,461 NM
254 (369) NM (421) (188) NM
$5,595 $6,419 (13)% $(12,137)  $(10,031) (21)%
3,843 198 NM
$(8,294) $(9,833) 16%

NM

10



B
% %
2008 2007 2008 2007
$10,299  $13,893 (26)% $(529) $2,713 NM
16,627 16,991 2 (4,529) 780 NM
(22,477) (3,040) NM (20,471) (6,733) NM
9,295 9,790 (5) 968 1,415 (32)
$13,744  $37,634 (63)% $(24,561) $(1,825) NM
$2,326 $1,955 19% $(117) $232 NM
2,596 2,485 4 (475) (122) NM
5,592 4,235 32 (1,102) (1,900) 42
604 543 1 84 I 9
$11,118 $9,218 21% $(1,610) $(1,713) 6%
$5,017 $4,803 4% $491 $1,233 (60)%
3,959 4,185 (5) 300 660 (55)
3,812 4,206 9 1,292 1,630 (21)
357 373 (4) 56 72 (22)
$13,145  $13,567 (3)% $2,139 $3,595 (41)%
$2,565 $2,400 7% $321 $496 (35)%
5,470 5,797 (6) 1,151 839 37
5,256 8,339 (37) 406 2,848 (86)
2,345 2,292 2 (17) 410 NM
$15,636  $18,828 A% $1,861 $4,593 (59)%
(850) (752) (13) (954) (1,661) 43
$52,793  $78,495 (33)% $(23,125) $2,989 NM
4,410 628 NM
$(18,715) $3,617 NM

NM

11



C
% %
2008 2007 2008 2007
$10,299  $13,893 (26)% $(529) $2,713 NM
2,326 1,955 19 (117) 232 NM
5,017 4,803 4 491 1,233 (60)
2,565 2,400 7 321 496 (35)
$20,207  $23,051 (12)% $166 $4,674 (96)%
$16,627  $16,991 (2% $(4,529) $780 NM
2,596 2,485 4 (475) (122) NM
3,959 4,185 (5) 300 660 (55)
5470 5,797 (6) 1,151 839 37
$28,652  $29,458 (3)% $(3,553) $2,157 NM
$(22,477)  $(3,040) NM $(20,471) $(6,733) NM
5,592 4,235 32% (1,102) (1,900) 42
3,812 4,206 9 1,292 1,630 (21)
5,256 8,339 (37) 406 2,848 (86)
$(7,817)  $13,740 NM $(19,875) $(4,155) NM
$9,295 $9,790 ()% $968 $1,415 (32)%
604 543 1 84 7 9
357 373 4) 56 72 (22)
2,345 2,292 2 (17) 410 NM
$12,601  $12,998 (3)% $1,091 $1,974 (45)%
(850) (752) (13) (954) (1,661) 43
$52,793  $78,495 (33)% $(23,125) $2,989 NM
4,410 628 NM
$(18,715) $3,617 NM
$(4.72) $0.59 NM
$(3.88) $0.72 NM

NM

12



2008
4

Alt-A

SIvV

ARS

$(4,582)
(1,319)

(1,064)
(991)
(897)
(594)
(307)
1,981

$(7,773)

13



E
CcDO
2008 4
2008 9 30 2008 4 2008 12 31
10 1
ABS CDO
ABS CDO $25.7 $18.9
9.4 6.9
ABS CDO
ABCP® $13.3 $(3.1) $(0.3) $9.9
11 0.4)® 0.1 0.8
1.7 0.3)® 0.2) 1.3
ABS CDO 0.1 (0.1) (0.0) 0.0
ABS CDO $16.3 $(3.9) $(0.3) @ $12.0
CDO ABSCDO $0.1 $(0.0) $(0.0) $0.0
2.1 (0.5) 0.2) 1.3
1.1 0.1)® (0.3) 0.7
$3.3 $(0.7) $(0.5) $2.0
® $19.6 $(4.6) $(0.9) $14.1
® $(0.9)
$(5.6)
@
) ABS CDO
3 63
(4) CDO 2008 12 31
227
(5) CDO
(6) FAS 157
CDO ABCP CDO
4
4
LTV
DTI
3
ABCP CDO
ABCP CDO

14



Citl

RMBS ABS CDO

15



2008 4
$(1,970) $(1,217)
NAM (563) (363) /
(174) (113)
ARS (173) (105)
263 192
CH n/a 994
® n/a 3,919 n/a
1) 4
2007 4
$534 $336
313 106 @y
152 99
(188) (122)
(306) (199)
(539) (337)
(1)
2

16



GAAP

SEC GAAP
1)
2)
3)
4)
5)
6)
7
GAAP
GAAP
GAAP GAAP
2008 4
2008 2008 2008 3
4 3
( )
GAAP $15,348 $14,425 6%
(1,970) (459)
GAAP $13,378 $13,966 (4)%
2008
2008 2007 2007
4 4
( )
GAAP $15,348 $16,100 (5)%
(1,970) (539)
GAAP $13,378 $15,562 (14)%
GAAP $15,348 $16,100 (5)%
(1,970) (539)
NAM
(563) --
-- (306)
GAAP $12,815 $15,256 (16)%
GAAP $4,612 $6,279 27)%
2,426 1,200
GAAP $7,038 $7,479 (6)%
GAAP $1,103 $1,422 (22)%
67 126
GAAP $1,036 $1,296 (20)%

17



GAAP

GAAP

GAAP

GAAP

GAAP

GAAP

18

$466 $416
305 314
$161 $102
3.59% 2.85%
14.62% 14.66%
1.48% 0.82%
$796 $200
(545) 184
$251 $384

12%

58%

74 bps

66 bps

NM

(35)%



